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DEFINIZIONI

TURISMO - TRAVEL INDUSTRY
Il complesso delle attivita e delle organizzazioni

relative a viaggi e soggiorni

Core tourist branches 100% - 50%%

travel agencies, tour operators, hotels and other accommodations,
restaurants and other F & B services, transport compames, inconung agencies,
health and spa enterprises, tounst information centres, leisure-, theme-, adventure parks,
sports facilines, associations of the tounst industry, souvemr industry, travel equipment
outfitters, meeting/incentive/conventon etc., event industries, amwports, travel insurance,
artisans, culture and entertainment enterprises, global distnbution systems
and reservation systems, publishers and distibutors of travel literature
and maps, bureaux de change

L'industria del turismo ha
linkeages (collegamenti) con
settori correlati:
-Ristorazione

-Trasporti

-Artigianato

-Agricoltura

-Divertimento

Complementary and ancillary services 50 - 25 %
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* = o, planning agencies, mformation/communication technology, L e
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Complementary and ancillary services under 25 %

port companies, pharmaceutical and cosmetic industry, clothing industry, motor
mechames, umversities, techmeal high schools and private traimng instinutes,
architects/developers, electnical engineenng and music

ndustry, banks, bulding industry
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LINKAGES

§ Core tourist branches 100% - 50%%

travel agencies, tour operators, hotels and other accommodations,
restaurants and other F & B services, transport compames, iNconung agencies,
health and spa enterprises, tounst information centres, leisure- theme-_ adventure parks,
sports facilities, associations of the tounst mdustry, souvenr industry, travel equipment
outfitters. meeting/mcentive/convention etc., event industnies, awrports, travel insurance,
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¥ artisans, culture and entertamment enterprises, global distnbution systems
y and reservation svstems, publishers and distnbutors of travel literature %
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Complementarv and ancillary services 50 - 25 %
. . - : . . ’
. railway stations, sports goods industry, electronic entertainment, photo mdustry, transport manufacturers ¢

*« (amrcraft, car, shap, etc.), doctors and other medical service suppliers, journalists, wniters, artists, o

» : . .
. bands, wholesale and retail businesses, professions and self-employed (tax. legal and _»
* &  business consultancies). advertising agencies. paper manufacturers, pnnting xu'ﬂrki,,, »
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Complementary and ancillary services under 25 %

port companies, pharmaceutical and cosmetic industry, clothing industry, motor
mechanics, umversities, techmeal lugh schools and private tramung institutes,
architects/developers, electnical engimneenng and music

industry, banks, ulding industry
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LA STRUTTURA DUALE

STRUTTURA DUALE
DUAL STRUCTURE
-l|- ) s % P ]
MNumero limitato g "\ Grande numero
di grandi impreg. | - Hl Large dri piccole imprese
Limited number I
* of largs enterprises of small En.lﬂpnses ‘
AGISCONO ' { AGISCONO
GLOBALMENTE LOCALMENTE
I Act global Act local '
Organizzazione | l Accoglienza
Trasporto : ., Ospitalita
_ kot Welcoming tourist
Informazione Organisation o Svago
Traneport Hospitality
Informatio Leisire
m d f.:'.':f.'.".ln.'."n ali .|r";.'.".".'rr.'.|'|'.'.l _-:||'.'.".;'r.'
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,'l-In'u'i".'_l.'.'r.l_Ier'r'_':.'n' < 10 g < 2 min i < 2 min
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IL TURISMO

eSettore economico

e|n crescita continua

eEquiparato alla esportazioni

Molta competizione

*Professionalita e risorse umane

e|In tutti i territori vi sono molte attrazioni
potenzialmente turistiche




IL TURISMO SOSTENIBILE

Sostembilita econonuca

TURISMO

Sostenbilita ecologica

Sostenbilta sociak

..... sostenibile e competitivo......

(Agenda per un turismo europeo sostenibile
e competitivo” COM(2007) 621)

.... impatti positivi per le future generazioni ....
... 0 vantaggio per tutti o svantaggi per tutti....
.... maxlinkages e minleakages
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POLITICHE EUROPEE

GRANDI TEMI

SOSTENIBILITA'

Integrazione politiche
Cooperazione
Conoscenza
Formazione

Turismo sociale
PMI e supporto
otagionalita

Indicator
TIC e Turismo
Innovazione

TEMI SETTORIALI




ALCUNI TEMI

Industria complessa
Cambia e cresce velocemente
Digital e connettivita
Sharing economy
Web reputation
Big data e personalisation
New targets (#Igbt, #senior, #millenials,
#China, #accessible, #hallal...)
Uffici turistici e lI'informazione
Sostenibilita e competitivita
Intelligenza Artificiale




TREND COVID

Workspitality
Green / Sostenibilita
NICT
(Ar, Al, VR, Cloud, Data, Robot, Automation,
Connectivity)
Contenuti
Re-training
Competition (no mediocrita)
Multipolarita
Target emergenti
(nomadi digitali, turista cinematografico,

outdoor/camping, bike, worktation)



YESTERDAY

i
|

n times of turbulence the biggest danger is to act
with yesterday’s logic”

Peter Ferdinand Drucker (November 19, 1909 — Novermber 11, 2005) was an Austrian-born American management consultant,
educator, and author, whose writings contributed to the philosophical and practical foundations of the modern business
corporation. He was also a leader in the development of management education, he invented the concept known as

management by objectives and self-control, and he has been described as "the founder of modern management”
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YESTERDAY?

O =[] Eckert VI modified

— |% Tengeheng Travel is the combined

$368bn _ omt Sa
[] book & Bxpedia Cruk { t_‘:,,(’“ Le® i > [EERTT business resulting from the merger of
* trave ty E)(pedig eDooKers ‘e ExpoedioCruises
y di o ssssssenssses "'" R
Vriro wntr_fl aee - . f?\-b - >
“ Hoteks.com grﬂup Car .€:-3 . ‘ 4— T -
: * : .
i 41 lastminute.com tm-ci-erissimmt volagratis " S
j ctﬁroum {_‘_, eLong was acqunred 53

24 5 bn S L] by Trip.com |n 2015
_J $ - | Jercosr | m group - S

EEZIE - © opermobe = v ﬂ‘c
€1,1 bn| B bravefly = hotelscan feY rumbo | A L

T T S L - ¢ ] ) e ’:’

cgeade - | NG . .-. -_
@ mrbnb T eDreams ““opodo o Trip.com . Rakuten

ROCKETMILES * Rentalcarscom Booking.com DEDN Cox . g J
a’N ’H B iy -
I"'

VOYAGES J¢ cctﬂp

ﬁmnn.:nu com

Google

(O T R e

Mmomonoo

L
Ak
“éB

_ bn \\ (
Q .Q oculus  YENVI & SeatGuru Ceruise BOKUN ' ' .
&g -y HOUSETRIP ,K o~ 0 .
’ o o ‘ e ‘ +— “*Cirip - Mayor
m MetCl i FLIPKEY | shareholder of Make *
JETSETTER Tripadvisor \ il my T”P i 2”’9
- Partnership from 2019. April 2021 - 6,95
million shares from Trip.com to TripAdvisor
] ( goibibo E'““"‘"“"‘ ‘3‘

A.

(@& B facebook reco viator (ithefork s C Y
o

%’&

ma ke.trlp ® [ yato |

\ d IIE?B&SJ ] Bdeartrip -.1' 1"-‘)
. f $611 bn \\\\%P ,..f: 7
7 N/ TICTNE

| acquired by Despegar in 2020

3000 km (equat.) N /%
—— || 4bn Year 2022 ) 7o e 0l BI85 )
2000 mi (equat.) x » . VWil OOLIN
- L{ - - . THE FIRST INDEPENDENT IN TOURISM

© d-maps.com




TRANSFORMATION

FROM INTERMEDIATION
TO TRAVEL EXPERIENCE

BEFORE THE JOURMEY DURING THE JOURMEY AFTER THE JOURMNEY

Direct booking Information Souvenirs .

Rent a car Reservations F&B

Other services Tours Lifestyle products
Restaurants Travel Consueling
Other services Other services and
Assistance products

GOING MOBILE
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PUBBLICO

Regione

Province

Autorita
urbana

IPA

RETI D'IMPRESE

GAL

CCIAA

Unione di
comuni

OGD/DMO

Comuni

CONVENZIONI

Citta
metropolitana

GAC

PROGETTI

ORIENTAMENTO/FRAMMENTAZIONE

PRIVATO

AA.CC.

CONSORZI

FONDAZIONI

PROGETTI




SEGUI | SOLDI

Fondi Europei

Gestione
diretta

Gestione
decentrata

HORIZON 2020

COSME
LIFE

ERASMUS
Altro

FESR
FSE

FEASR (PSR)
FEAMP

&

IN BREVE ....

Altri

Regione
JOOOKKX

PMI femminili

PMI giovanili

F. di rotazione
Altre leggi

il

WWWw.regione. Xxxxxxxxxx.it

Altri

Minister
CClAA

Invitalia
Altro




www.twissen.com

iInfo@twissen.com
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http://twissen.com/it/
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